1
HUX ELECTRONICS

PO Box 6160, Mitchelton, Qld, 4053
Phone/Fax 07 33557555, Email admin@hux.com.au

Hux Electronics : Trading Terms and Pricing : Last Updated 22/02/09

Net 15 Accounts (standard 15 day accounts)

"Due on receipt" and "Net 15" accounts are billed at $66.00 per hour. The minimum labour
charge for short works is $44.00. Clients must ensure that invoices are paid in full within 15
days of the date shown on the invoice. One reminder will be given for overdue accounts.

Net 15+ Accounts (for clients who are known to be slow at payment)

Net 15+ accounts are billed at $88.00 per hour. This rate is for account clients who have
shown that they can not comply with the standard terms. The terms are still payment in full
within 15 days of the date shown on the invoice.

Non Compliance

If aclientison aNet 15 account and is overdue, the client will be automatically shifted to a
Net 15+ account. All new works will be charged at the higher Net 15+ account rate. Thisis
reversible for the next invoice if assurances of prompt payment are given for future works.

Penalty Fees

Any account not paid in full after 30 days from the date shown on the invoice will attract a
monthly administration fee of $44.00 plus alate fee of 5% on the total balance owing.

Queue Jump Fee

Items are usually dealt with in the order that they are booked in (excluding call outs). Items
can be brought forward for immediate attention if a fee is paid. The "queue jump" fee is
$44.00 and isin addition to all labour fees.

Call Out Fees

A flat cal out fee of $44.00 is charged for call outs within 5Km of the Brisbane CBD.
Distances greater than 5Km and less than 30Km from the Brisbane CBD will be charged at
$66.00 per hour as "return to base" from Mitchelton. Distances greater than 30Km from the
Brisbane CBD have variable rates per hour, plus there will be a fee per kilometer to cover
vehicle costs and fuel. The minimum call-out is one hour labour plus the call out fee.



